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Be sure to join us at Convergence
2012, March 18-21! The
conference brings together
customers and partners from
around the globe, offering you the
opportunity to be part of the
international Microsoft Dynamics
community. We are excited to be
your host and to show you
innovative ways to make the most
of your Microsoft Dynamics
investment. To learn more or to
register, click here or contact us if
you have questions.

Customer Promos

Boyer & Associates would like to
help you get the most out of your
Microsoft Dynamics SL accounting
software investment whenever
possible.  Click here to check out
the current promotions available
from Microsoft for existing
customers. For complete details
and eligibility, contact us.

Top Blog Posts

Have you checked-out the Boyer
Blog lately? Here are some of the
more popular Dynamics SL blog

Microsoft Dynamics SL 7.0 Mainstream Support Ends -
What You Need to Know

Microsoft Dynamics SL 7.0 mainstream support phase ends on October
9, 2012 and will switch to the extended support phase. With extended
support, help is available for questions around "how do I do this in the
product" (i.e. how to print a check or apply a payment). There is also
assistance for issues that support has already recorded and solved
prior to the mainstream end date. No new fixes are created during
extended phase, unless a customer goes onto a new support plan,
which you can find there details here.   

Perhaps the most important thing for you to be aware of is that if you
are using the payroll module, you must upgrade to SL 2011 before the
end of the year in order to get the updated tax tables as well as any
changes to the W-2. The same is true for 1099's in Accounts Payable.
Should the form itself change, you would need to do your 1099's by
hand or another program should you not upgrade from version 7 to
version 2011.

For more details on Mainstream support vs. the Extended support
phases, click here.

Ready to make the upgrade to Microsoft Dynamics SL 2011? Contact
us to learn more or visit our website for more details on SL 2011 and
what it can do for your organization.

Spotlight on MaxQ - Recurring Billing

If you're looking for a more flexible yet
robust repetitive billing system to improve
your billing accuracy, revenue flow and
customer service directly integrated in
Microsoft Dynamics SL, then take a look at

MaxQ's Recurring Billing/Revenue Recognition (RBRR) module for
complex billing and revenue recognition.

Regardless of whether you use Microsoft Dynamics SL Accounts
Receivable invoicing or Order Management sales orders, this module
automates the billing process reducing the administrative effort
required to process these billings and much more. RBRR allows users
to better manage product licensing, contract renewals, pricing and
deferred revenue processes and provides improved internal controls
and audit support, the use of spreadsheets can be completely
eliminated.
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posts from Boyer & Associates: 

The Largest Dynamics SL
Clients are Upgrading to
Version 2011
Dynamics GP and Dynamics
SL Year End Events
Dynamics SL Recurring
Billing for Software and
Professional Services
Organizations

Spread the Word

If you're interested in adding your
staff or colleagues to our regular
Boyer communications such as the
newsletter, and product and
training updates, be sure to sign
them up here. It's quick and easy
to do!

Contact Boyer & Associates

Boyer & Associates
3525 Plymouth Blvd. Ste. 207
Minneapolis, MN 55447
(763) 412-4300
Web: www.boyerassoc.com

For more details on this robust tool, click here.

SL Tip of the Month

Having printing issues with Dynamics SL and Remote Desktop? Here
are some tips that can help:

Make sure that the printer you want to use on your computer
is set as your Windows Default Printer.

Make sure the correct printer drivers are installed on the
Remote Desktop server or Terminal Server. Check with your IT
department to make sure. Windows Server 2008 SP1 or
Windows Server 2008 R2 Remote Desktop services uses
Remote Desktop Easy Print drivers (universal printer driver for
printer redirection) by default but can be configured to use
installed printer drivers if necessary. 

Remove the Microsoft XPS Document Writer from your Remote
Desktop server. This "printer" can get in the way of printer
redirection or be redirected instead of your actual printer and
is installed by default with the Operating System. 

In Dynamics SL printer setup, select the option "Use Windows
Default Printer." 

In some cases with HP 1000 and 2000 series printers the HP
Universal Printer driver is needed on the local printer to resolve
error messages when printing reports.

Join Us for FRx Training

Please join us for a two-day FRx training class in March:

Intro-to-Intermediate Two-Day FRx Training Class

When: March 13 and 14, 2012 from 8:30 a.m. - 4:30 p.m. (both days).
Cost: $600 per individual
Location: Boyer & Associates office
(Manual, lunch and laptops provided)

Topics to be covered include: Creating a Trial Balance, Creating an
Income Statement, Reporting Trees,  Drill Down Viewer, Specifications
Sets, Balance Sheets,  Income Statement Variations, Relational
Reporting, Side- By-Side Reporting

Register here!

Connecting CRM with Your ERP 

What if you could gain a precise, real-time, 360-degree view of
your customers - from both a marketing perspective and from
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the vantage point of their financial transactions with your
company? Well now you can with the Microsoft Dynamics Connector which seamlessly integrates Microsoft Dynamics
CRM with your ERP solution such as Microsoft Dynamics SL.

Typically in the past, the integration of both systems might have been complicated and cost prohibitive due to the
extensive amount of customization often required to get the systems to work together properly.

That's why Microsoft designed its new CRM-to-ERP "connector" - to offer companies the benefits of CRM-to-ERP
integration at significantly lower cost. The connector's out-of-the-box interoperability with Microsoft's technologies
eliminates the headaches (and expense) involved with having to trouble-shoot "connectivity" issues that often occur
with custom integrations.

Working with leading Microsoft Dynamics CRM partner, PowerObjects, together we have helped many of our clients
in the non-profit, distribution and financial services industries integrate the solutions together.  A new release of the
Connector was just announced giving you a choice to integrate with Microsoft Dynamics CRM 4 on-premises or
Microsoft Dynamics CRM 2011. Contact us if you are interested in learning more or check out this video for more
details.

SL Webcasts

Please join us for some exciting Microsoft-hosted webcasts exclusively for Microsoft Dynamics customers. These live
one-hour webcasts include content designed to ensure you have full exposure into how you can maximize and
extend your current Microsoft SL investment.

March 28, 12:00 PM CT: What is the Microsoft Dynamics SL 2011 Connector for Microsoft Project Server 2010
and what can it do for you?
April 12, 12:00 PM CT: Management Reporter 101 for Microsoft Dynamics SL
May 23, 12:00 PM CT: What is the Microsoft Dynamics CRM Connector for Microsoft Dynamics SL 2011 and
what can it do for you?
June 14, 12:00 PM CT: Enhancing your Microsoft Dynamics SL 2011 installation
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