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Empower your business with Microsoft.

Empower your data

About Boyer
Your Microsoft partner for Business Central and beyond

1
Microsoft Solutions Partner

30+ years of experience with Microsoft ERP — deep Business Central expertise.

2
End-to-end services and support

Assessments, implementations and migrations, integrations and dedicated Client Care 

for the long haul.

3
Managed Services for all your Microsoft solutions

Proactively improve your Dynamics, Power Platform, and Microsoft 365 solutions.

4
AI-first firm

Helping you take the next step on your AI journey with practical, Copilot-ready solutions.

boyerassoc.com  •  Microsoft Solutions Partner  •  Business Applications  •  Modern Work



A quick word about your speaker.

Jennifer Bonenfant, CPA

ERP Practice Lead, Boyer

CPA with 25+ years of experience  ·  Known Microsoft speaker & trusted advisor

A 360° view of ERP — from audit, financial management, consulting, and product management.

Empower your data



Today's roadmap
2026 Release Wave 1 – Advancing Business Central's vision as an intelligent, scalable, and easy-to-use solution

01

The big picture

Why Microsoft is calling BC an 

"AI-driven ERP" — and what 
that means at month-end.

02

Copilot & Agents

Where Copilot ends and 

autonomous agents begin. 
Plus a deep look at the new 
Expense Agent.

03

Reporting & Data

A genuinely better report 

experience — tiles, lifecycle, 
scheduling, and audit.

04

Operations

Financial management, supply 

chain highlights, and M365 
productivity.

05

Resources & Q&A

Where to read more, and how 

to get hands-on with your 
own data.

Empower your data



The Big Picture: BC 2026 Release Wave 1 (v28.0 & later)

50+
New Features

& Updates

11
Investment

Areas

Apr–Sep
2026 Rollout

Window

• Copilot & Agents
• Financial Management
• Reporting & Analysis

• Supply Chain Management
• Development
• Governance & Administration

• Productive with Microsoft 365
• Sustainability Management
• Service & Platform

Microsoft Investment Areas



T H E  B I G  P I C T U R E

From manual tasks to autonomous, insight-driven operations

"Business Central increasingly acts as an active partner in daily work — helping you analyze data, take 
action, and make decisions with greater confidence and efficiency."

E M B E D D E D  A I

Copilot and agents inside the work, not 

bolted on.

G U I D E D  C O N T R O L

Humans approve, review, and stop — not 

just monitor.

I N S I G H T - F I R S T

Reporting modernized to surface what 

matters first.

Empower your data
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Copilot vs. Agents — what's the difference?
Two related tools. Different jobs. Same license.

M I C R O S O F T  C O P I L O T

Your AI assistant

You stay in the driver's seat. Copilot guides, finds, compares, and 
summarizes — on demand.

● Chat with your data and pages

● Bank account reconciliation assist

● Item & sales line suggestions

● Marketing text generation

● Works the moment you turn it on — no setup

A U T O N O M O U S  A G E N T S

Your AI coworker

Runs end-to-end work in the background, then hands it to a human for 
approval.

● Payables Agent — reads invoices, matches vendors, preps for 
approval

● Sales Order Agent — captures orders from email

● Expense Agent (NEW) — turns receipts into approved expense 
reports

● Always runs with human oversight

● Available to online customers

Source: Microsoft Learn — BC 2026 Wave 1 Overview & Planned Features. Empower your data
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Your agent lineup for Wave 1
Four ways autonomous agents show up in Business Central.

G A Payables Agent

Reads inbound invoices, matches vendors and accounts, and stages them for 
approval. Wave 1 adds inbox visibility — see exactly what the agent 
processed.

Best for: AP teams

G A Sales Order Agent

Captures orders from email conversations and turns them into draft sales 
documents — review and post.

Best for: Order desk

N E W Expense Agent

Today's spotlight. Reads receipts, categorizes spend, builds expense reports, 
and routes for approval.

Best for: Employees + AP

P R E V I E W Build Your Own

Design custom agents with natural-language instructions using the in-
product Agent Designer and the new MCP server.

Best for: Consultants + makers

Source: Microsoft Learn — Copilot and agents, BC 2026 Wave 1.



S P O T L I G H T Expense Agent
Public preview: May 8, 2026  •  Manage employee expenses in Business Central, with AI doing the busywork.

1

Submit

Employee snaps a receipt or 

forwards an email.

2

Read

Agent extracts vendor, date, 

amount, and category.

3

Categorize

Maps to your chart of 

accounts and dimensions.

4

Build

Drafts the expense report — 

line by line.

5

Approve

Routes to the approver for 

review and post.

W H Y  A C C O U N T A N T S  C A R E

Expense reports are one of the highest-volume, lowest-value tasks in finance. Letting the agent do first-pass coding and validation means your team 
focuses on policy exceptions, not data entry — and you get cleaner coding to dimensions on the first try.

! Boyer tip: Pilot Expense Agent with a single department before opening it to the company. Review the first 50 reports together with the agent to validate dimension 
coding.

Source: Microsoft Learn — Manage expenses in Business Central using Expense Agent. Empower your data
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Payables Agent — better visibility in Wave 1
It's been here. What's new is knowing what it's already done.

W H A T ' S  N E W

Discover emails in the mailbox that have 
been processed

Now you can see exactly which inbound emails the Payables Agent 

has already touched — eliminating duplicate processing and giving 
AP managers a clear audit trail.

GA Apr 1, 2026

Available automatically to all users.

How the Payables Agent works

1 Reads invoices

From email or shared inbox — PDFs, structured XML, or pictures.

2 Matches vendors

Identifies the vendor record and proposes the right G/L coding.

3 Stages for approval

Prepares the invoice; a human approves before posting.

4 Now: shows you what it touched

New mailbox visibility means no more 'did the agent get this one?'

Source: Microsoft Learn — Discover emails processed by Payables Agent.
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Governing your agents
A control environment is not compromised by the use of agents. Wave 1 continues to add control.

T R A N S P A R E N C Y

1

Dedicated agent task pane

Every agent's work — in one place. See in-flight 
tasks, completed work, and waiting-for-approval 

items.

C O N T R O L

2

Stop all active tasks

One control to pause everything an agent is 
doing. Use it during period-close, audit, or when 

something looks wrong.

A C C O U N T A B I L I T Y

3

Review generated content on the 
page

Approve, reject, or edit AI-generated content 
directly on the document. The human is always 

the final word.

Translation: your internal controls don't disappear when an agent shows up. They get a new place to live.

Source: Microsoft Learn — Govern AI agents in BC (task pane, stop tasks, review content).
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Build your own agents
Public preview — and yes, accountants can drive this conversation.

A G E N T  D E S I G N E R

Design agents the way you write a memo.

Natural-language instructions. Test against real data in a sandbox. 
Refine and iterate. Domain experts and consultants — not just 
developers — can prototype agents.

● Low-risk sandbox environment

● Tested against your data

● AI Development Toolkit included

M C P  S E R V E R  +  C O P I L O T  S T U D I O

Reach beyond Business Central.

The new BC MCP server exposes BC tools to agents in Microsoft 365 
and Copilot Studio. Build agents that span Outlook, Teams, and 
Business Central in one workflow.

● Connect agents to BC admin center

● Surface custom agents as MCP tools

● Use Copilot Studio for orchestration

● Troubleshooting MCP server (May 2026)

Source: Microsoft Learn — Envision and design AI agents; Create agentic experiences with MCP server.



Microsoft 365

Business CentralMicrosoft Copilot

Microsoft 365
Keeping you in the flow of work
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Where you already work
Investments across Microsoft 365 add value, reduce friction, and create a seamless Business Central experience in the tools 

users already know.

Source: Microsoft Learn — Productive with Microsoft 365.

Outlook Improved email-connected quoting, invoicing, and follow-up keep users in the flow of work.

Excel Live list analysis and write-back make familiar spreadsheet workflows faster and easier.

Sharepoint Embedded connections align familiar tools with Business Central so users can work without 

Onedrive Viewing, sharing, and co-authoring business documents stays seamless in the browser.

Teams Share insights, analysis and details with your team

Word Deeper document and template integration cuts handoffs and speeds creation.
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Quick win — Advanced Tell Me

Use Natural Language to get where you want to go

Type what you need.

Find the page.

Get the report.

Tell Me has been quietly upgraded. Natural-language search across pages, 

reports, actions, and admin tasks — with smarter ranking and richer 
suggestions. It's already there. Most teams have never enabled it.

Action: Feature Management → Find pages and reports with advanced Tell Me search.

vendor aging by dimension

Vendor — Aged Accounts Payable Report

Vendor — Trial Balance Report

Payables Setup Page

Set up dimensions on vendors Action

Reference: Microsoft Learn — Find pages and reports with advanced Tell Me search.



Reporting Enhancements, 2026 Wave 1

New tile view

Categories

Lifecycle status

Company-specific defaults

Dimension perspectives

Scheduling

Audit log
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Analysis Mode
Cues & Views

Standard Reports

Financial Reports 

PowerBI

Analytics, business intelligence & reporting

Resource:  https://aka.ms/bcreporting



Financial Reports

BETTER OVERVIEW FASTER SETUP BOOSTED PRODUCTIVITY
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R E P  R T I N G  &   A T A  A N A L Y S I S   •   P A R T  2   F  3

Faster setup, smarter workflows
Define properties once. Use them everywhere. Schedule the work, not the people.

GA Apr 1, 2026Company-specific defaults

Set printer, language, layout, and recipient defaults at the company level. 
Stop re-configuring on every run.

GA Apr 1, 2026Dimension perspectives

Run the same report across different dimension sets — global vs. 
operational vs. statutory — without rebuilding it.

GA Apr 1, 2026Scheduling

Set reports to run nightly, weekly, or month-end. They land in inboxes ready 
for review.

GA Apr 1, 2026Set default document language

Localize at the company level so invoices and statements speak the 
recipient's language by default.

Source: Microsoft Learn — Reporting and data analysis, BC 2026 Wave 1.







Schedule Reports



Analysis Mode



Updated Power BI apps for 
subscription billing, sales, 

and inventory

Sales: Customer loyalty

Inventory: ABC Analysis

Subscription Billing: Completely 
reworked all Power BI reports
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R E P  R T I N G  &   A T A  A N A L Y S I S   •   P A R T  3   F  3

Audit, documents, and analysis everywhere
Reporting that holds up to an auditor — and works in the tools your team already uses.

A U D I T

Audit log & audit reporting

Track who ran what, when, and with which parameters. New APIs for analyzing approval workflows and permissions — built for auditors and IT.

D O C U M E N T S

Enhanced Word & Excel document layouts

Get easier editing of document report layouts with the enhanced Word add-in. Control the lifecycle of report layouts so you know what's in production.

A N A L Y S I S

More places for Analysis view

Slice and pivot data in more list pages. Save and share analysis views without exporting. Enhanced deferrals and trial balance reports run faster.

Source: Microsoft Learn — Word add-in, Audit reports, Analysis views.
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Financial management 
Tax, fixed assets, vendor self-billing — close-cycle relevant.

Self-billed invoices

Use vendor self-billing for streamlined intercompany 

or service-provider scenarios.

Preview Apr 2026 • GA Jun 2026

Excise & withholding taxes

Calculate excise taxes and vendor withholding taxes 

with built-in framework.

GA May–Jun 2026

Plastic & sugar tax

Apply environmental and consumption taxes by item 

— useful for global trade.

GA Jul 2026

Accelerated depreciation

New methods for fixed assets including Investment 

Boost.

GA May–Sep 2026

Employee expense reports

Pair with the new Expense Agent. Full reporting and 

approval flow.

Preview May 2026 • GA Oct 2026

Subscription billing — recurring

Cut time spent on recurring invoicing for subscription-

style revenue.

GA Apr 1, 2026

Source: Microsoft Learn — Financial Management planned features.



Smart Automation:  

Faster Processing

Reduce Entry

Improve Efficiency

Better Accuracy

Work Smarter

Create Purchase Invoices Directly 
from .PDF files



Supply Chain & Operations

✓ Streamlined drop shipment processes

✓ Match purchase invoices to multiple receipt lines

✓ Improved inventory & variant management

✓ Date formulas to control posting periods

✓ Enhanced subcontracting in production

✓ Quality management — evaluate goods and materials

✓ Sustainability — APIs, carbon footprint on documents

✓ Shopify connector updates (items, variants, images)

Source: Microsoft Learn — Supply Chain Management planned features. Empower your data



• Join Viva Engage to ask 

questions 
• aka.ms/BCVivaEngage  

• Watch more on YouTube

• aka.ms/BCYouTube
• Looking for resources?
• aka.ms/BCAll

• aka.ms/BCPartnerPortal 

• aka.ms/BCLinkedIn

• Join the office hours
• aka.ms/BCOfficeHours 

• Follow on LinkedIn

Microsoft resources

https://aka.ms/BCVivaEngage
https://aka.ms/BCVivaEngage
https://aka.ms/BCVivaEngage
https://aka.ms/BCYouTube
https://aka.ms/BCYouTube
https://aka.ms/BCall
https://aka.ms/BCall
https://aka.ms/BCPartnerPortal
https://aka.ms/BCPartnerPortal
https://aka.ms/BCPartnerPortal
https://aka.ms/BCLinkedIn
https://aka.ms/BCLinkedIn
https://aka.ms/BCOfficeHours
https://aka.ms/BCOfficeHours
https://aka.ms/BCOfficeHours


Thank you

C o n t ac t  u s :   i n f o @ b o ye r a s s o c . c o m

J    f   B    f   , CPA  •  ERP P        L  d

jbonenfant@boyerassoc.com  •  boyerassoc.com Empower your data
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